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General 
 

1. How long does a full appraisal take? 

2. Can I know the value of the appraisal before the report is submitted to the lender? 

3. Why can’t I choose the appraisal firm or appraiser?  

4. How much does a full appraisal cost?  

5. Who pays for the appraisal?  

6. Why is the appraiser requesting a fee increase? 

7. How do I order a Letter of Transmittal?  

8. Can I speak to the appraiser direct? 

9. I don't agree with the value of the appraisal provided. What do I do now? 

10. Will I be charged a cancellation fee if I cancel this request? 

 

 
1. How long does a full appraisal take? 

 
 On average an appraisal can take 3 business days. 

 
2. Can I know the value of the appraisal before the report is submitted to the lender? 

 
 No, the report is uploaded to the vendor portal and is simultaneously emailed to the broker and the underwriter. 

 
3. Why can't I choose the appraisal firm or appraiser? 

 
 Having an AMC select the appraiser ensures an independent valuation process and will often lead to a faster 

appraisal process.  
 

4. How much does a full appraisal cost? 
 

 The price for a full appraisal is competitive with industry market fees and defined by geography.  The postal code 
that you enter at the time of ordering will trigger the fee. 
 

5. Who pays for the appraisal? 
 

 There are 2 options available – Bill my credit card (broker pays) or Applicant to pay by credit card (customer 
pays).  For applicant to pay customer will receive an email requesting payment information.  
 

6. Why is the appraiser requesting a fee increase? 
 

 We have worked with the TD approved AMCs to minimize fee increases. You can help avoid fee increases by 
ensuring order details are accurate and reflect the property being assessed.  
  

7. How do I order a Letter of Transmittal? 
 

 Letter of Transmittal can be order through either portal.  Fill in all the required information and once payment has 
been obtained, the vendor will request for authorization to the original lender to release the completed report. 
Once authorization is received, request for a Letter of Transmittal will be sent to the appraiser who completed the 
original report.  For risk and liability reasons, some appraisers may refuse to provide a Letter of Transmittal.  
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8. Can I speak to the appraiser direct? 
 

 Once the appraisal has started you cannot contact the appraiser. Additional detail you think will be relevant 
should be added at the time you order the appraisal.  
 

9. I don’t agree with the value of the appraisal provided.  What do I do now? 
 

 If you feel the value provided is not appropriate for the property, please supply additional documentation such as 
comparables for the appraiser to review.  Be advised this will be done at the discretion of the appraiser who may 
or may not change the value upon review. 
 

10. Will I be charged a cancellation fee if I cancel this request? 
 

 Please note a cancellation fee may apply.  Please refer to the vendor cancellation policy for further information. 


